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CIVIL SERVICES (MAIN)EXAM- 2023

SKYC-G-GSF
AW JAeg94 / GENERAL STUDIES
T91-9A IV / Paper IV
Reffa a7 : &7 a2 SfersaT 3% : 250
Time Allowed : Three Hours Maximum Marks : 250
Y- Traeet favie s

FTaT oA & T 37 @ qF FrEAerRaT T SR F e O
$9% aNE Y97 & 3 31 @st 7 favifaa & e f@=ft ok srdst il 4 5t gu &
a4t go7 s7f3ard & |
Yo% 5/ 97T % I07¢ 179 37 % @ 178 T & |
¥l & I FH1 Fifpa qregy 7 for@ 51 FiRe fraes 3g@ saes Yav-g7 & 397 79 8, 3 39 areay #7
T Ig@ J-HE-IR (77.1.T.) JRas1 & §@-79 R [l € W @97 T 08T | s qregy &
SR 7= fasdll 7T 7 for@ 17 351 W HIE 37 781 e |
yo1 # 3hT e &A1 F I 7 /G |
YoH-8E-IR (. 91.¢.) Jias1 7 @ictl 918 T FIE 78 37947 §53 3 YT %1 Ula: #ie e |
Question Paper Specific Instructions
Please read each of the following instructions carefully before attempting questions :

There are TWELVE questions divided in TWO SECTIONS and printed both in HINDI and in
ENGLISH.

All questions are compulsory.
The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certiﬁcate which must be
stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space provided.
No marks will be given for answers written in a medium other than the authorized one.

Keep the word limit indicated in the questions in mind.

Any page or portion of the page left blank in the Question-cum-Answer (QCA) Booklet must be
clearly struck off.

Wwrapexams.com - ask@wrapexams.com




WRAP Exams Write. Read. Analyse. Practice.

QU A
SECTION A

QL. (a) YA ¥ RS WEF & e H g uEedy 3t U9iaR 2&qar @ 39 &=
TS & ? IUYH ISR ol WY HITT |
(I 150 wrsgi # Eif)

What do you understand by ‘moral integrity’ and ‘professional efficiency’
in the context of corporate governance in India ? Illustrate with suitable

examples. 10
(Answer in 150 words)

(b) ‘HETEA % A¥E ¥ TE TP i HEE o [T AP FERAT Tk ihd
T B | ‘amamiye adiy weEar d Afdsar w fewft hifse | smww

I ! 3fud IS0 g gE i |
(I 150 &1 | Eifo)

‘International aid’ is an accepted form of helping ‘resource-challenged’
nations. Comment on ‘ethics in contemporary international aid’. Support

your answer with suitable examples. 10
(Answer in 150 words)

Q2. (a) “vvmm T # YR goui it bl $i ifieafe 2 17 o faem |
TS # S gl % Iy % T T U™ 39T S Fhd & ?

(I 150 wrsat ¥ AfSw)

“Corruption is the manifestation of the failure of core values in the

society.” In your opinion, what measures can be adopted to uplift the

core values in the society ? 10
(Answer in 150 words)

(b) . 3UYH 3eTEW Wigd &1 qfEy & ged § FagEd o ‘sgfaa ywE # W
Y HIVT |
(3T 150 wIsgi H Eifow)

In the context of work environment, differentiate between ‘coercion’ and

‘undue influence’ with suitable examples. 10
(Answer in 150 words)
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Q3. Wer fammet % A g = fou U § | adAm oM H Ui 3G Il @
U LT 8 ? |
Given below are three quotations of great thinkers. What do each of these
quotations convey to you in the present context ?

“TaTIaT % e XA S WA H U FAR 9N gFehd Ol Rl 8 el :fue
wiferement & |7 — HaTenT e i
(I 150 &gt 1 EifSw)

“The simplest acts of kindness are by far more powerful than a thousand

heads bowing in prayer.” — Mahatma Gandhi 10
(Answer in 150 words)

(b) “CNT W IANTEH HA & U AfGeTSA B T A1 AMGC | AW & o W
gl &, URER A Sgdl 8, T A0 el 8, ¥ AN el 8 |7 — JaTeierd

EESS o

(3 150 wrsat 1 &)
“To awaken the people, it is the women who must be awakened. Once
she is on the move, the family moves, the village moves, the nation

moves.” — Jawaharlal Nehru 10
(Answer in 150 words)

(¢ “fEt & g #a HfSE, wife i gon 98 39w 2t 98 fiftea &
W%mmwﬁamlaﬁmﬁuaﬁ @ g8 Y9 =k Sl W
AT BT AT T A9d |’ — Tt faeerre

g =N (I 150 wsg1 | )

“Do not hate anybody, because that hatred that comes out from you
must, in the long run, come back to you. If you love, that love will come

back to you, completing the circle.” — Swami Vivekananda 10
(Answer in 150 words)

Q4. (a) “Awaar, TfE, @I 3R e Fi Iuafset & fU areqa 7 S ARA @
2 9% fifved &9 ¥ WeHTews IVl 1 Th T9g & — AYHT 3.0, — 7 b
fasrg v @ a9mTeR® gward St aRufe omd ey, wheon ¥ wrft St € 17
T 319 39 Hd ¥ GEHd ¢ ? 31U I b auedq ¥ aeh G |
(IW 150 veai | &)
“What really matters for success, character, happiness and lifelong
achievements is a definite set of emotional skills — your EQ — not just
purely cognitive abilities that are measured by conventional I1Q tests.”
Do you agree with this view ? Give reasons in support of your answer. 10
(Answer in 150 words)
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(b) Afdes sraw ¥ Ao Tohwie F1 IR TE A 7Y 3 g G |
(I 150 wsqi # fr)
Differentiate ‘moral intuition’ from ‘moral reasoning’ with suitable

examples. 10
(Answer in 150 words)

Q5. (a) Hfw fvfa o & v § 59 #rm, Frmi ot sifufemt i gamn 6t st 2
A AT AT hl T Afereh foveerig aniests § 2 == Hifvw |
(3W 150 gt § Eifw)

Is conscience a more reliable guide when compared to laws, rules and
regulations in the context of ethical decision-making ? Discuss. 10
(Answer in 150 words)

(b) ‘FafmT gl WA gomelt 3R G- faee % fow sifder @ )
fera=m SifSw |
(3T 150 wrsq1 # <ifrw)

‘Probity is essential for an effective system of governance and

socio-economic development.’ Discuss. : 10
(Answer in 150 words)

Q6. (a) T A hi yg@ frend w0 off 2 quEenreA g # IR wrifiTeRdn 1 saTE
FHifom |
(3T 150 Wsai | &)

What were the major teachings of Guru Nanak ? Explain their relevance

in the contemporary world. 10
(Answer in 150 words)

(b) Hmmisﬁﬁwwﬁﬁq | I8 GImEA ¥ gig H8 w8 2
(I 150 wIsgt ¥ <if)

Explain the term social capital. How does it enhance good governance ? 10
(Answer in 150 words)
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SECTION B

Q7. 3 T ¥ 3 TH TP S H HEUES & T H FE B E B | Th A
YT TF TEIH TEFHHT o IR! waran b Iues farsht fowr it dwdt @ difsa § 3
3% FUR ¥ Y e HATRYA Y S 2 | 38 et 78 oft S 6 36 uE s
i 7E 2 o T 1 A A T 10 ARg BRf | 39 98 oft Id § o 3Ee
ufy 78 @ oft 97 Frmemat aREn & § | 319 36U e § SHEf Wd § |
FTeAtfeh, TR o Tellal MY ITH W o & g e & 2 |

FS UTg §1a, 1Y IHh A h HICAT F TR § qBd 3 3R I8 Al IFh
SATRIA h Fherdr % 9R F i Fet } 6 3R v aw i @ R | R e
T T &9 § Far o S AAR 30 g 9 fo6 3= T 10 @ foRet o e
TR ¥ AR & e s w fan, o ame % Wy f ar MeE ger R el
Se-B-See YHMET AT | 394 gt & ThH FHMT Y& H el & 3N S 7 0 A
gmqﬁam?ﬁaawaémuﬁﬁl%rﬁl

(a) 3HH HH-8 A ge wfie & 2 _
(b)  Afeerar o AT ¥ b AR % GER T oA HINT |
(¢) 39 geId | 3muehi wfafskan & gft 2

(I 250 vt H <ifr)

You are working as an executive in a nationalised bank for several years.
One day one of your close colleagues tells you that her father is suffering from
heart disease and needs surgery immediately to survive. She also tells you that
she has no insurance and the operation will cost about ¥ 10 lakh. You are also
aware of the fact that her husband is no more and that she is from a lower
middle class family. You are empathetic about her situation. However, apart

from expressing your sympathy, you do not have the resources to fund her.

SKYC-G-GSF 5
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Q8.

informs you about his successful surgery and that he is recovering. She then
confides in you that the bank manager was kind enough to facilitate the
release of ¥ 10 lakh from a dormant account of someone to pay for the
operation with a promise that it should be confidential and be repaid at the
earliest. She has already started paying it back and will continue to do so until

it is all returned.
(a) What are the ethical issues involved ?

(b)  Evaluate the behaviour of the bank manager from an ethical point of
view.

(¢) How would you react to the situation ?
(Answer in 250 words)

Ik § T 60 fReHiet i gl W g TR sEd # 20 Jeird, 2023 H
WU H Th YEEeH g | EEOH YEETYR SIRW % RV g SN Tefted
AT 1 B 9 T W S | 379, 39 &7 F e afvee 89 % [, Sl
e, .M., fifem iR g & @1y 950 @ dEEe Wik H R HeARdd W
=19 AEH & T g 78 |

Th AT ot M gef ) sTcravaE fafecan wEEar % o enwk T
R g1 ST, S e A 3 3 3 T e 9 w8 | e a fafeees o
1 Iuh! Tt H Sw wE w1 FEw e | 320 aww smeR et sarn R w
3N ! T G TGH I SATEIHAT 2 | DTS B T, AYH! Gd1 = % FS
HUE ST AR T WE T fohe wraeid § onuehl W % urg Wieg § | ook A F
$S UG WosT ¥ TN ThHeH Hid & ot 78 § & IR & |

SKYC-G-GSF 6
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HI=IA1-9Te € Seh T & T o SIS ohl HTEvTehal 8 | MUh! IH % T 39 T
T # 7U §; T G ToH & & § &, Jalh o @ fia # € | e 3% @7 weH
¥ v zfrea 78 e smom 1 Am A Sfec vHa A F fofw dAR 2 | oW
o & ¥ | e S S T i el 1 e S ) e 2w
SR A # |

(@) 39 AR B M g2 e § 2

(b) & % fen ufi=e B % 914 3NUh U 3Uey faehedl s HeATehd ity |
(3 250 =g} | Eifore)

A landslide occurred in the middle of the night on 20" July, 2023 in a
remote mountain hamlet, approximately 60 kilometres from Uttarkashi. The
landslide was caused by torrential rains and has resulted in large-scale
destruction of property and life. You, as District Magistrate of that area, have
rushed to the spot with a team of doctors, NGOs, media and police along with
numerous support staff to oversee the rescue operations.

A man came running to you with a request for urgent medical help for
his pregnant wife who is in labour and is losing blood. You directed your
medical team to examine his wife. They return and convey to you that this
woman needs blood transfusion immediately. Upon enquiry, you come to know
that a few blood collection bags and blood group test kits are available in the
ambulance accompanying your team. Few people of your team have already
volunteered to donate blood. ‘

Being a physician who has graduated from AIIMS, you know that blood
for transfusion needs to be procured only through a recognized blood bank.
Your team members are divided on this issue; some favour transfusion, while
some others oppose it. The doctors in the team are ready to facilitate the
delivery provided they are not penalized for transfusion. Now you are in a
dilemma. Your professional training emphasizes on prioritising service to
humanity and saving lives of individuals.

(a) What are the ethical issues involved in this case ?

(b)  Evaluate the options available to you, being District Magistrate of the

area. : 20
(Answer in 250 words)

SKYC-G-GSF 7
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=& off | 3\ ufq fasen freht sgudla soht A wrives € ot oY wm %
foefeet o orFet 3 TE A AR A € | I @ 9= 5 3% 3T F § fehl daue
wRe] WM g Bt B | Wbt % 3= arfu ofimm @w ¥ 3§ Iw 9:30 W
AT 3 IFH WA Hl doF F == A4 A R vt R W o e feorof
RN FH & U Fa1 | 38 o 6 3uF 3= A g fw T sg i wm w)
QT & e 38 dqar 1 W = 2 |

I8 T il @ o6 8 97 39 Dfeen & ufd sege oft ok 5@ wfva 59 &
fou 36 % vl QW a6 Fm R o | 3 oY wdsl ¥ Prded § @ %
HeITU 1 FAIN TG A1 | 30 FeGE BT 2 foh 369 3797 ofEn ¥ @y wiw =
TeT T 2 3R e o gl % e # wdeat #t qu ad fra & | ==t
ah o anfl fUeet w8 & 38 o iR w= #1 Imn H T@WE § e TS o
Fifh I8 RN § HW HET A1 | 379 I8 ol @ 6 38 v War Wit Tifie, e
A Te forererien i gern # wema: foft fiah i g fremn =i | a7 S
2 5 gma & uedl, $ AgTa, wdsw F Ul g ot frwd dar dft wH
Afcrerar it Tgfaa Hmmd B =l |
(a) 39 9w H iy Ao gei o ==t il |

(b)  wfeeadi & forw ws @y, gifdm it =mea w6 of@w gea = & o
¥ THR GRI SFIC T HH-H-HH =N 1 61 G849 § Fui Hifq |

(c)  hodat dhifore fob 3y oft et € feafa & & | o1w 3% Fmwnt shfeafa =
Boohl i o foIU 1 gag &7 2
(I 250 w1sgt | i)

At 9 pm on Saturday evening, Rashika, a Joint Secretary, was still
engrossed in her work in her office. Her husband, Vikram, is an executive in an
MNC and frequently out of town in connection with his work. Their two
children aged 5 and 3 are looked after by their domestic helper. At 9:30 pm her
superior, Mr. Suresh calls her and asks her to prepare a detailed note on an
important matter to be discussed in a meeting in the Ministry. She realises
that she will have to work on Sunday to finish the additional task given by her
superior.

SKYC-G-GSF 8
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Q10.

worked long hours for months to achieve it. She had kept the welfare of people
uppermost in discharging her duties. She feels that she has not done enough
justice to her family and she has not fulfilled her duties in discharging
essential social obligations. Even as recently as last month she had to leave her
sick child in the nanny’s care as she had to work in the office. Now, she feels
that she must draw a line, beyond which her personal life should take
precedence over her professional responsibilities. She thinks that there should
be reasonable limits to the work ethics such as punctuality, hard work,
dedication to duty and selfless service.

(a) Discuss the ethical issues involved in this case.

(b)  Briefly describe at least four laws that have been enacted by the
Government with respect to providing a healthy, safe and equitable
working environment for women.

(c) Imagine you are in a similar situation. What suggestions would you

make to mitigate such working conditions ?
(Answer in 250 words)

forie weh $AMeER 3R fAmEE Euey A € | B & 3 3RH U9 9%
faed frm & yey e &1 gewr ugw fFan R, fUset = g ° I8 s san
qEeeT 2 | 3% areft 39 favme W, femaiar ot dumedt # wfier W
g

T Heh Uiae i & sreay weh wftrenelt ToHifas &, St gesft % a5
w2 | fodig &t fim & s s sifafiaast ot fodfia amat § steg &
HAAHT % SR § qa1 = |

frm & fieft g & vk a1 g forig @ garhd wid 2 iR $© gt
&% |1y U dife fepiten divd &, e sreue qumatr e i amgfd & fore o
1 AT ¢ o forg fwaa it @i g fows ¢ @ B | fodig =1 o R T sreay
9 FUANR TR o dtea foai i asit & e &1 wm fom o |

SKYC-G-GSF ' 9
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HEIE Bl TR HH F F Hall T 8 | T I Giud 1 & 1 a1eae I I3
uHiRAl o WHA PP § HR T R | IR I sl T aww fadie @ stenw
I ST BT ql I8 TgIH IR AT 1 gueH e gedt 2 | 9% e 3 faAle
U ed & fob Uk R 37 aref ' A o et qt fedie it W gfg ghifva @
STt |

forig ot var 8 T R =4 orewe 1 Werele R dr 3@ efvea fRar o
Hehdl B SN AT Fo 3¢ Fopelt g T W woHaa off fohan < wehen B | foriie
I & Toh st g1 4 faueft ot & oo ° ot hi SEd GHET & | gl 3
Iz i teHE B f6 12 gew SR uoHifas @il % fau e smEe s i
HIAT R B |
(a) Uh HaeaB fafaet dos & w9 # forlie % fou Sucrey fasedl &1 geaie

FHifeT |
(b) S9YH UTHA % HellS H, NHTE & TR F HRO I B a1t Afeh

el W feoroft i |
(3T 250 vreat ¥ <ifsw)

Vinod is an honest and sincere IAS officer. Recently, he has taken over
as Managing Director of the State Road Transport Corporation, his sixth
transfer in the past three years. His peers acknowledge his vast knowledge,
affability and uprightness.

The Chairman of the State Road Transport Corporation is a powerful
politician and is very close to the Chief Minister. Vinod comes to know about
many alleged irregularities of the Corporation and the high-handedness of the

Chairman in financial matters.

A Board Member of the Corporation belonging to the Opposition Party
meets Vinod and hands over a few documents along with a video recording in
which the Chairman appears to be demanding bribe for placing a huge order
for the supply of QMR tyres. Vinod recollects the Chairman expediting clearing
of pending bills of QMR tyres.

SKYC-G-GSF 10

Wwrapexams.com - ask@wrapexams.com




WRAP Exams

Ql11.

exposing the Chairman with the so-called solid proof he has with him. The
member informs him that the Chairman refuses to yield to his threats. He
adds that Vinod may earn recognition and public support if he himself exposes
the Chairman. Further, he tells Vinod that once his party comes to power,

Vinod’s professional growth would be assured.

Vinod is aware that he may be penalized if he exposes the Chairman and
may further be transferred to a distant place. He knows that the Opposition
Party stands a better chance of coming to power in the forthcoming elections.
However, he also realizes that the Board Member is trying to use him for his

own political gains.
(a) As a conscientious civil servant, evaluate the options available to Vinod.

(b)  In the light of the above case, comment upon the ethical issues that may

arise due to the politicization of bureaucracy.
(Answer in 250 words)

T & H e o i fawm & s meifeess fige ge ¥
Y% YA % &I IMfhede, S B WaH § Har+gd & a1 @, Uh &g &l
Tyl Fioee T IcHTEES H 18 &, [SEeh % HHIH 3% 99 gY Sfed H
wes Turft ufast wifee o |

et anfehedesr Tpet, I @ UiIfera, ws 4% wfgen omfdheae, fmm 3
Ak U # SR g fifhede RIMR TrTer B | 39 Jiolde & R 8 faawor 33 &
H, W 3 $© gIa fGu St T haa Uew ¥ qod gig w1, dfcw Teee H
TaE rafy off " § | TR gEu onfehede IrgUd & MU IR W 49 € H
I B Sl I amar faear 89 enft | Ao, SEa diwr & ufd ue ffse e
TS FagR 39T foram st &er & forw sroqmsHes 8 T | €| s ° g TS
Hifeh &I fchede 38 fi=n fa@m o1 #E oft A 78 Sied € | 98 I |
e o g Hi9T i Tad 38Ud R 3T Sl et ¥ 91 Hid | 36 AR
3Icfied 4 dimn ArcafavaE 3R ATHEHE @ ol | 98 oaR aqrd, fear ek
TETE HEgd HA | UE ydta gan T fim gew enfdhee @ = W fawma o off wifs
I8 T o 0T & SR § 9 37T 39 U 39 H1E &9 § SATh NG oA |

SKYC-G-GSF 11
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g | Fith, I S 2 f6 39 safieT @ dfimr @l 5| wewgel doe § st
HEYTH INEH T AT HAT I8 Thal & AN IJg ITh! WaTeHsh HIeial |
gldehel ST ST Thal 8 | 3TTIeh! 379 THeheT wimil & off w1 =ren & fo6 o' =
FHFIMAATE R |

(a) T A # w5 e § 2

(b) IS I QU HH * fore aom =imr ot den # s9w wed & fou smes 9| w4
T Iuetsy § 2

(c) AT <hl gaem < foTu armoeht @ wiafsken Brft 2 ween & Vet wreTd e o forg
319 F1 e I3 2
(I 250 Frsei § )

You have just been appointed as Additional Director General of Central
Public Works Department. The Chief Architect of your division, who is to retire
in six months, is passionately working on a very important project, the
successful completion of which would earn him a lasting reputation for the rest
of his life.

A new lady architect, Seema, trained at Manchester School of
Architecture, UK joined as Senior Architect in your division. During the
briefing about the project, Seema made some suggestions which would not only
add value to the project, but would also reduce completion time. This has made
the Chief Architect insecure and he is constantly worried that all the credit
will go to her. Subsequently, he adopted a passive and aggressive behaviour
towards her and has become disrespectful to her. Seema felt it embarrassing as
the Chief Architect left no chance of humiliating her. He would very often
correct her in front of other colleagues and raise his voice while speaking to
her. This continuous harassment has resulted in her losing confidence and self-
esteem. She felt perpetually tensed, anxious and stressed. She appeared to be
in awe of him since he has had a long tenure in the office and has vast

experience in the area of her work.

SKYC-G-GSF 12
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You are aware of her outstanding academic credentials and career record
in her previous organisations. However, you fear that this harassment may
result in compromising her much needed contribution in this important project
and may adversely impact her emotional well-being. You have also come to

know from her peers that she is contemplating tendering her resignation.
(a) What are the ethical issues involved in the above case ?

(b) What are the options available to you in order to complete the project as

well as to retain Seema in the organization ?

(¢c) What would be your response to Seema’s predicament ? What measures
would you institute to prevent such occurrences from happening in your

organization ? 20
(Answer in 250 words)

Q12. THT & Toh A § 19 fifdier v W § | v 7 geg o 11 99 &
92 % Tha A W I foh smuent fifde & fie o 8 | o9 TRa U SR ST
I 9 ot fifiue & Fataa § @ | fiftus 3 st gua e fe Gm @
Hd I W off, 30 G9F AR 9 AqH H AHdoE gHAT gAT I T AT |
-1 379! FdTd 8 foh AT 921 3T ehell IS TAT & 3R HaT H HaTeAl ol
T T8 o1 8, 98 B & § A Peard gred # ot st yenid e ° srEmd
T8 | AT 0 9 hl ThA T A A & 3N I H A I F WA A F g
SIGER & HRUN % IR H T I HIE Hd & | IR-GR T4 6 918, 39 9 o
aren forn 76 39 = *en § o S & SEeEs™ IU H W §H1, Y@ IR Heh
HEHL IHT A 391 W@ 9 | 98 AUH! $S o=l & A Fdral 2 o geF It 3
WAfehT ATIH AT I AT & o ol fomaedt LT 2 |

9 fEl 915, T @ MWISE & G, &l 39 3R 39ehl Tt 319 9
QeAd §U @A U 9, IYH Th HEHHT H1 9T 9H! T el femrar @ o sl
I AYH T HT AT T B | $Hb TAE], I§ I QY Tl hl I FAN HAT
BN L U I3 I | 3T TH-SEH A0 §E o WY I IH H [ & 3 T SAted
§ | st fom, wiwret Hifgan W anueRl, s1ush 98 i 3 TEf 9w 6 e ueh
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ft SgAm A aren U s fyerar 2, o e mn ? 6 3w @9 & fem W
=l AMRF 7§ WA A § @ g & | difed awa fifean w anwa &
T | 39k Tl TR mEsRhEl 4 qU faawer S % fou SaeRt B T IE
fean | 3T Tk R A Tuhl T St difea s i ware & e geyfy @
MU SR SqEn ¢ fh dg@ W F9 off 78 g3 7 | 95 H e v dfifedm Wi
forn 0 o @@ AEeE % SR sAEn o1, feE gwifed Teadt S arat
TEa 6t T8 oft St eueh o i Wurt % foe feR 9 | 3o T oft sarn @ 6
g ¥ areaa § w1 g o iR @t e F gewEm & wfoge gl w amn
A T 99E R R |

(a) 3I9YH hd WSl HI YR TR drera Hifean & 3w & e e e W
== HI |

(b) 31 IRER < fgem ot e b1 geprerett i % fofe qezi i @me @ g
319k GRT |ISTA HITSAT T ITANT A o T 37 FTH1 W ==t hifg |
(I 250 gt | i)

You hold a responsible position in a ministry in the government. One
day in the morning you received a call from the school of your 11-year-old son
that you are required to come and meet the Principal. You proceed to the
school and find your son in the Principal’s office. The Principal informs you
that your son had been found wandering aimlessly in the grounds during the
time classes were in progress. The class teacher further informs you that your
son has lately become a loner and did not respond to questions in the class, he
had also been unable to perform well in the football trials held recently. You
bring your son back from the school and in the evening, you along with your
wife try to find out the reasons for your son’s changed behaviour. After
repeated cajoling, your son shares that some children had been making fun of
him in the class as well as in the WhatsApp group of the students by calling
him stunted, duh and a frog. He tells you the names of a few children who are

the main culprits but pleads with you to let the matter rest.
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After a few days, during a sporting event, where you and your wife have
gone to watch your son play, one of your colleague’s son shows you a video in
which students have caricatured your son. Further, he also pointé out to the
perpetrators who were sitting in the stands. You purposefully walk past them
with your son and go home. Next day, you find on social media, a video
denigrating you, your son and even your wife, stating that you engaged in
physical bullying of children on the sports field. The video became viral on
social media. Your friends and colleagues began calling you to find out the
details. One of your juniors advised you to make a counter video giving the
background and explaining that nothing had happened on the field. You, in
turn posted a video which you have captured during fhe sporting event,
identifying the likely perpetrators who were responsible for your son’s
predicament. You have also narrated what has actually happened in the field
and made attempts to bring out the adverse effects of the misuse of social

media.

(a) Based on the above case study, discuss the ethical issues involved in the

use of social media.

(b)  Discuss the pros and cons of using social media by you to put across the

facts to counter the fake propaganda against your family. 20
(Answer in 250 words)
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