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GENERAL STUDIES (Paper 1V)

Write. Read. Analyse. Practice.
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QUESTION PAPER SPECIFIC INSTRUCTIONS

Please read each of the following instructions carefully before attempting questions :

There are TWELVE questions divided in TWO SECTIONS and printed both in HINDI
and in ENGLISH.

All questions are compulsory.
The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which
must be stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space
provided. No marks will be given for answers written in medium other than the authorized one.

Keep the word limit indicated in the questions in mind.

Any page or portion of the page left blank in the Question-cum-Answer Booklet must be
clearly struck off.
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4.(a) ARG F sfFERTA (F1R) Fidem & e RigEt Ft we fif ik gas Tew

H IR Fifor | (150 91=)

Explain the basic principles of citizens charter movement and bring out its

importance. (150 words)

10

4.(0) & fomrR 7% R f5 ywhe T A sfifem gm ¥ after afifes ¥ S
A uw e R | oo 38w @ gena € 7 fadmar i (150 =)

There is a view that the Official Secrets Act is an obstacle to the implementation of
Right to Information Act. Do you agree with the view ? Discuss. (150 words) 10

5.(a) mEA # gafer @ A w9 GEa £ ? W 9= A AN A W F AR W,

wHR # weater F ghfea w0 % o gae | (150 9=)

What do you understand by probity in governance ? Based on your understanding of
the term, suggest measures for ensuring probity in govermment. (150 words) 10

5.(b) HaMHS gfg IoF A9 Gal v Feg v F@ F 9w aww foo s
EW & ame @ | ¥ a9 W R @ "gend € 7 fadse fifvo ) (150 9=)

“Emotional Intelligence is the ability to make your emotions work for you instead

of against you”. Do you agree with this view ? Discuss. (150 words)

6. Trafufe i ¥ i v ¥ sk R wr W § 2

What do each of the following quotations mean to you ?

6.(a) UH FGifEE SfiEw S g T8 # 1 - gEad (150 I=)

“An unexamined life is not worth living”. — Socrates (150 words)

10

10

6.(b) ‘“‘afts ok Fo T ¥ g e w1 vER o R | 9@ S A & 9@ .

wEr # 1 — W, &, i (150 =)

“A man is but a product of his thoughts. What he thinks he becomes.” —

M. K. Gandhi (150 words)

10

6.0) ‘et gea # yfven &, wel wRor § g R | v 2R & et 2, 7w R F wEA
2| 9@ W § wwEal §, 99 U § gomae ® | o ¥ A gegae ®, o« e #

wify 8 17 — q. dt 3. s=gw F@w (150 =)

“Where there is righteousness in the heart, there is beauty in the character. When
there is beauty in the character, there is harmony in the home. When there is
harmony in the home, there is order in the nation. When there is order in the nation,

there is peace in the world.” — A. P. J. Abdul Kalam (150 words)
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Honesty and uprightness are the hallmarks of a civil servant. Civil servants
possessing these qualities are considered as the backbone of any strong organization.
In line of duty, they take various decisions, at times some become bonafide mistakes.
As long as such decisions are not taken intentionally and do not benefit personally,
the officer cannot be said to be guilty. Though such decisions may, at times, lead to
unforeseen adverse consequences in the long-term.

In the recent past, a few instances have surfaced wherein civil servants have been
implicated for bonafide mistakes. They have often been prosecuted and even
imprisoned. These instances have greatly rattled the moral fibre of the civil servants.

How does this trend affect the functioning of the civil services ? What measures can
be taken to ensure that honest civil servants are not implicated for bonafide mistakes
on their part ? Justify your answer. (250 words) 20
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uffeafy 6 aagasiiear ol vficar & wivd g, SO § Ao w@ oAt e
& foro e | @t 3 wfeerll oo NG @ W F wEw d s fieaa sk
wafidt agE 99 aar 98 foa W F fon wer 6 faoom sifiedt wemw # form
e |

= e # Fifea A 98 i vemm ity | wfeered F wrR Sw-ame e
9= © ? (250 9=)

An apparel manufacturing company having large number of women employees
was losing sales due to various factors. The company hired a reputed marketing
executive, who increased the volume of sales within a short span of time.
However, some unconfirmed reports came up regarding his indulgence in sexual
harassment at the work place.

After sometime, a woman employee lodged a formal complaint to the
management against the marketing executive about sexually harassing her. Faced
with the company’s indifference in not taking cognizance of her grievance, she
lodged an FIR with the Police.

Realizing the sensitivity and gravity of the situation, the company called the
woman employee to negotiate. In that she was offered a hefty sum of money to
withdraw the complaint and the FIR and also give in writing that the marketing
executive is not involved in the case.

Identify the ethical issues involved in this case. What options are available to
the woman employee ? (250 words) 20
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12.

W o #, oifErfa ® e s & fau, o oafeen oftw afed, S o
afiferfadt @ foed & fou s shue & oo ot ot @, @ 9w anfes & w
w e fen smar 2

afe sma adt afem sttt B, o 9ee & faftm st & RfRa St ) s
WHH & AR, G F HEE S & 99 | e | (250 9%)

In one of the districts of a frontier state, narcotics menace has been rampant. This
has resulted in money laundering, mushrooming of poppy farming, arms smuggling
and near stalling of education. The system is on the verge of collapse. The situation

has been further worsened by unconfirmed reports that local politicians as well as
some senior police officers are providing surreptitious patronage to the drug mafia.

At that point of time a woman police officer, known for her skills in handling such
situations is appointed as Superintendent of Police to bring the situation to normalcy.

If you are the same police officer, identify the various dimensions of the crisis. Based
on your understanding, suggest measures to deal with the crisis. (250 words) 20

TRA | B9 & a9d A =edl faar @ & & et fafae @ e, s wfeans,
grefifan Suml, Afaew vd yfvar sraest qaa yeER R sfeon @ Gfa
forr = &% | 3| uftm 4, 9= fafte & w em @ @ s @ wegw e
w1 @ & o fafee @it § gfear @k Afaea @ somg w9 eg w8
wrifies € | 4 & feafafaa € .

1. fafae daEt 8, A sw=t ok amed & ffie e w1 @i w0,
2. fufaw daat 6 v awwa = auw = R

3. fafew famt & Ao a=ai o e & afiafy & fou, vt wlwrs
ug A & fawm @ |
IR i 5l @ e freen & fou seme s gwnee | (250 9%)

In recent times, there has been an increasing concern in India to develop effective
civil service ethics, codes of conduct, transparency measures, ethics and integrity
systems and anti-corruption agencies. In view of this, there is a need being felt'to
focus on three specific areas, which are directly relevant to the problems of
internalizing integrity and ethics in the civil services. These are as follows :
1. Anticipating specific threats to ethical standards and integrity in the civil
services,
Strengthening the ethical competence of civil servants and
3. Developing administrative processes and practices which promote ethical values
and integrity in civil services.
Suggest institutional measures to address the above three issues. (250 words) 20
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