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GENERAL STUDIES (PAPER-IV)

Time Allowed : Three Hours Maximum Marks : 250

QUESTION PAPER SPECIFIC INSTRUCTIONS
(Please read each of the following instructions carefully before attempting questions)

There are FOURTEEN questions divided in two Sections and printed both in HINDI and
in ENGLISH.

All questions are compulsory.
The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which
must be stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the
space provided. No marks will be given for answers written in medium other than the
authorized one.

Word limit in questions, wherever specified, should be adhered to.

Any page or portion of the page left blank in the Question-cum-Answer Booklet must be
clearly struck off.
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3 tePiRg © # i3uwc fw-'88 N *cn 3 3Tf*ra 11

Answer questions in NOT MORE than the word limit specified for each in the parenthesis.
Content of the answer is more important than its length.

Tsprg—A / Section—A

1. (a) WwgqRoffa ~fcl=bcl’ TO TOT A f ? 3f«TTO fAT TOFTf 2 ~McTTOTT ~
fic 3 froft » NN (150 Ttt)

What is meant by ‘environmental ethics'? Why is it important to study?
Discuss any one environmental issue from the viewpoint of environmental

ethics. (150 words) 10
(b) RnfdRsici % Gfta "frfcR (200

Differentiate between the following (200 words) : 10

(i) 3K Mfd=MI

Law and Ethics

(i) ~cTSR 3RSR sfft ~ifd+dl TO TRER

Ethical management and Management of ethics
(iii) 3R atflimritwn?

Discrimination and Preferential treatment

(iv) "gfrh Jfaddl afa ~chdl

Personal ethics and Professional ethics

2. 3TTCRI YT T %l 37Ym 3 3IcY; %, "cfaFT Wi'ti 3, 3T
fclQ, TOT f o

Given are two quotations of moral thinkers/philosophers.For each of these,
bring out what it means to you in the present context

(@ TOft -tm TO MG SM$)ddl <t cTTTOR TON |17 (150 Tftt)
“The weak can never forgive; forgiveness is theattribute of the strong.”
(150 words) 10
© cFra A TIN> TO 'STTOtf, Wt $ ACTT t; *tTO oft ASTOT eft ¢l % e

AN WIREFIT (150

“We can easily forgive a child who is afraid of the dark; the real tragedy of life
is when men are afraid of the light.” (150 words) 10

<L2-trOf-Q-SSO$/52 2
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3. (@ ‘9BfFT 'tilH o)+ 3n % 3MPt HaH % Rm,
e T$ W TRF ANATIIS ATHTT HE 3 ir «t1” AT IIRWICT 2 A~ A
$ RE At «f2f ()~ MR A t, A A t da (i) folg A A7 3

DA% A AMPCTE A Af 11 {1507)

“A mere compliance with law is not enough, the public servant also has to have
a well-developed sensibility to ethical issues for effective discharge of duties.”
Do you agree? Explain with the help of two examples, where (i) an act is
ethically right, but not legally and (ii) an act is legally right, but not ethically.

(150 words) 10
(b) WifacTT NTIRTTI) % ifol 3 W * MifeT ~ 2 % ~T«t FT2
{150")
How do the virtues of trustworthiness and fortitude get manifested in public
service? Explain with examples. (150 words) 10
4. (@ “WRTNr 3TTifo FRSIT 3#N f
n? . n ~rc;i (150

“Social values are more important than economic values.”

Discuss the above statement with examples in the context of inclusive growth

of a nation. (150 words) 10
(b) "I~ A5 TR, A % IYRT /ST MK GIMC 31T Iftfe7T 3R HR
y~di fri tom % AN 3 3#N wisfen n 4 (14> KA
Ff AT WT f1 BF
fid  "fARTRA fcRAJI ATTIN %W fg*fFR PHMI ~

vhdl f 1218y, % Ip HHRMD 3Tt~ AT TRIRAYpcHST  ATeHfl ~ 1 (150 3lc;)

Some recent developments such as introduction of RTI Act, media and judicial
activism, etc., are proving helpful in bringing about greater transparency and
accountability in the functioning of the government. However, it is also being
observed that at times the mechanisms are misused. Another negative effect is
that the officers are now afraid to take prompt decisions.

Analyze this situation in detail and suggest how this dichotomy can be
resolved. Suggest how these negative impacts can be minimized. (150 words) 10
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5. eft™ MM N 9% T N 3WI-3TWT WTt STARIN ©
3T"% 3R cilddiBldy 3#ctf%o % WL 3 ~ 11

™~ ~ N\" n 3R "M% Mt-ar™njafr ~ wWj.i
(i8) srcftMeNiM N N * 1% o TmRRt% ftrch %~ N n 3 "pR wiftct™ «
w t %?

(150 sra)
Two different kinds of attitudes exhibited by public servants towards their work
have been identified as the bureaucratic attitude and the democratic attitude.

(@ Distinguish between these two terms and write their merits and demerits,

(b) Is it possible to balance the two to create a better administration for the faster

development of our country?
(150 words) 10

6, 3tr ~gcf | % 3rrarc % ftsjfar, wa4>di w rt, 3tr°
THFNTT 3R NEl+cell % 3INR 3WTt % WTETRY N4
Nt
*>) Ip NAHendl N7 3frfA[rN «oclld N
(18) w ~ y+NdI 3R 3N WIFCRT ~2TTpii

(150 7T5?)

Today we find that in spite of various measures like prescribing codes of conduct,
setting up vigilence cells/commissions, RTI, active media and strengthening of legal
mechanisms, corrupt practices are not coming under control.

(@ Evaluate the effectiveness of these measures with justifications.

(b) Suggest more effective strategies to tackle this menace.

(150 words) 10
7. KA TTok % WJ, 3FT T % Lt RYR "RT %
witfi  TeCTA MCT% IRT PRSI | 1Rt TTA % ST offR? Mdf 11$ HTt%
W*TH 3 YRS -IATR FR ft wti f? % ¥Td ~  €tf~l (150

At the international level, the bilateral relations between most nations are governed
on the policy of promoting one’s own national interest without any regard for the
interest of other nations. This leads to conflicts and tensions between the nations.
How can ethical consideration help resolve such tensions? Discuss with specific
examples. (150 words) 10

e-(FDf-0-£&$9/52 4
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8. cfta ‘%r w f (CPrict-i 31O N TO TART T 11 3TN ‘%T wrf’

N 3NTWISET 3RN A % 4K 3 %Ff FT0T AT |2~ 37 %T
i IWrf 757 it wr, dFarcsmx  fror w t Rehi™? /Ni6<dl %ow i wg ~Stfam (1507?iRy)

Public servants are likely to confront with the issues of ‘Conflict of Interest’. What do

you understand by the term ‘Conflict of Interest’ and how does it manifest in the

decision making by public servants? If faced with the conflict of interest situation,
how would you resolve it? Explain with the help of examples. (150 words) 10

—b / Section—B

9. n ft*ft TOFft 3 ~ wftfcTT 3?R TOfolft TONR % iePJ fl TOtft TO ~RIfcTA ~
Nfrfi t, clefigW ATOftm SIRFTt N TOferft Wifacd eft W | Wet 11 TCRt 3
WRT 700 TOpfe) f 372R m 1 TO IMTT | |
3NN AT n HdT% 40 STTYt ?RT/Mt AN FQ 3R %3t 3 IWO 'RFA
w\N w r aRtoNtM swiron aRinfM *t fi to~tM to "RfaeT froi ft? ar 1%
| A 3TIC, st, cf TOFft % 3#n At «t3RNTOBAN

A TIFTT ~168 M

TOft "NTRRIft %0~ WAL dit-*m Weft t SRMktf 3RTRR, °\R$ TOYT FTda arfW>T *ft ~TET t,
TO TOtf 37JI1? TOcftl W M % #1 yirP)-* 3t Wrt fl

() 2ftir% 3y TOMTOt 3#TOft (tft° fo affo) || SINT At *ItF % % 37
3m 3% TOrt % MR tot A A cirtte At "gYyg ricf %
Tar

(M) HHI) A MG A TO @il iFTPIR /PIT it /TON

@) TfcA ~ATITO/TONTF TO, #WRPY STHATTAL, ®IRA (#0 fo o %  xr), “iRql ~ 3R
% PKH  yKIrHes) afR HRHD ®ATl 3/~ "RL A TOfAME A A
Tfr™ % nRUH TO AR (2507)

A private company is known for its efficiency, transparency and employee welfare.
The company though owned by a private individual has a cooperative character
where employees feel a sense of ownership. The company employs nearly
700 personnel and they have voluntarily decided not to form a union.

One day suddenly in the morning, about 40 men belonging to a political party gate-
crashed into the factory demanding jobs in the factory. They threatened the
management and employees, and also used foul language. The employees feel
demoralized. It was clear that those people who gate-crashed wanted to be on the
payroll of the company as well as continue as the volunteers/members of the party.

e(BOG63RE /52 5 [P.T.O.
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The company maintains high standards in integrity and does not extend favours to
civil administration that also includes law enforcement agency. Such incidents

occur in public sector also.

(@ Assume you are the CEO of the company. What would you do to diffuse the
volatile situation on the date of gate-crashing with the violent mob sitting

inside the company premises?

(b) What could be the long-term solution to the issue discussed in the case?

(c) Every solution/action that you suggest will have a positive and a negative
impact on you (as CEO), the employees and the performance of the employees.

Analyze the consequences of each of your suggested actions.
(250 words) 20

10. 3N  WRcT % f 1 326 a3 TOFR OT T~ n
em n iftcT) FTTEm1lt w N 3R dciRAN ~NoW
ftp; N MM % 3
3ngf AN NN 1lw ra M
W N feRT-TTKT N N MH AN At WTFR W f A
sftr we » n n
Cy) fff R 3k T NsR 'drddd sRft (Upafriil €t~

0*3) ~ ~c ftl ~ ~ % fcTO; ¥=hT<IfH* M fe ~03 c|ld]cKU s~ ft fsrf

3R srfwuft % #H O NH?
(250 *1=H

You are the Sarpanch of a Panchayat. There is a primary school run by the
government in your area. Midday meals are provided to the children attending the
school. The Headmaster has now appointed a new cook in the school to prepare the
meals. However, when it is found that the cook is from Dalit community, almost
half of the children belonging to higher castes are not allowed to take meals by their
parents. Consequently the attendance in the school falls sharply. This could result
in the possibility of discontinuation of midday meal scheme, thereafter of teaching
staff and subsequent closing down the school.

(@ Discuss some feasible strategies to overcome the conflict and to create right
ambience.

(b) What should be the responsibilities of different social segments and agencies to
create positive social ambience for accepting such changes?
(250 words) 20
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11. sy fafe n n 3PITMT 3 AFfer TER%IMef5 ) ART mowrf\ «#
Mt # ~Teft MARSIHCRA ATAt33  ~M$ B3ATR 3 SWIN TFT, A ARTcfta
~ vl A3 fcTH < APl ~ | HQ L % A NRICAL ficbly %
ipl IR-AW m# 2IW dt, FET 50 RAT  IT2AT 71l ASTFRT ~
ot 96WF\ W\ 6FRTA A2T A W fit A YETEMNdWW & 3 %T |3ff 8T WR
ACT sfrsi 21

N 3R#o fo 3o iR, (ft
(™) IR fefrw Nitwil ~ 3M W 2 N5fR

(|§) 3~ 3frn 0 N-fsm i"HH
(250 ~ )

One of the scientists working in the R & D laboratory of a major pharmaceutical
company discovers that one of the company’s best selling veterinary drugs, B has
the potential to cure a currently incurable liver disease that is prevalent in tribal
areas. However, developing a variant of the drug suitable for human beings entailed
a lot of research and development having a huge expenditure to the extent of
f 50 crores. It was unlikely that the company would recover the costs as the disease
was rampant only in poverty-stricken area having very little market otherwise.

If you were the CEO, then—
(@ identify the various actions that you could take;

(b) evaluate the pros and cons of each of your actions.

(250 words) 20

12. 31IN31-WT I, 3}gRTC «£337~R, WHel, fa NehfEl=b «1TS 3fft 3T[ft 3TTct
fin~ 3 TRIftf 3R 3RMMa f | 3TTOTSR TYITFT ANe<IRd AT 11~ %
fITR, fa foFffc % fcRTW ft 3fR ~d H 3T7?2qfg” f'fcrp? ff B?K
M N pq. a# i 100000
3?R SRT -frfavf TTFff 3?R W. N~ % 3TN% ffo 3 ~ N #rft 3
qftg HHIN<h, 3TOlIcfi ~ ~5T, TTWR 3?R W ill, W m 1 %
~rf%cT, IFHT % SfM rfi ~ 3?R ~ M 2TTiIN $ |
IRE} % T far % dR” 3T1IW 3NT A1 #H 173 3TR 3RL?
3R %~ A (200 ™M®)

There is a disaster-prone State having frequent landslides, forest fires, cloudbursts,
flash floods and earthquakes, etc. Some of these are seasonal and often
unpredictable. The magnitude of the disaster is always unanticipated. During one of

e-troy-Q-SSVy /52 7 [P.T.O.
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the seasons, a cloudburst caused devastating floods and landslides leading to high
casualties. There was major damage to infrastructure like roads, bridges and power
generating units. This led to more than 100000 pilgrims, tourists and other locals
trapped across different routes and locations. The people trapped in your area of
responsibility included senior citizens, patients in hospitals, women and children,
hikers, tourists, ruling party’s regional president along with his family, additional
chief secretary of the neighbouring State and prisoners in jail.

As a civil services officer of the State, what would be the order in which you would

rescue these people and why? Give justifications. (200 words)
13. 3IFr SWFT 3 ATT WiH % 11 3TTWI 3nN? an
3fft ITTAATT | f%imy Trfa3 » AR AR -Mnr 11
3BW-2ftRT MIdr | ~T3% n Bfftl cli"ehK % 3I22TO F*3 ATTI
WdT I % 3TN 33$% 3#7cT 3*ft W i wN W 3 K 3freT
$ A 11 3TR 33 TiiTfeT » f, ~ 3TR% 3 3#>TR 3*TWA $ A~ ~ f1 AW ffa
WR $, WI1IR CIFRTW, <SHfJd INTT wu SKWMICT Mfct %% i°"R cfit TTrfwM
i Thdi w w “n#n]|, s™frrw ro 379 11 wrgfh n
M TO 3 3qrEf f | 3TFf n
~ A /BT ftufa ~ 3ctf | 3TN A f cR3TINA f % 373 % 3T«
3T N O *HtE 3R #57, 'Wife 3Mife 33% STR-TO 1M N f | %cTf Tjfc ™ HAdt
I, f3fcre n srsft % -f; iWft er % % f~crn «ti
zmtftv -gfm 3 N 3Mn 11 $~tr tr fero aft 1™ rrr
AT fA"nw 11tr§ 3tr%
9n| 3iRCT A p }-iw i A5 % 3Tl ~ Hf I
(™) 3fR~ cJrt % 3NTINT | ~T8% €1 fTj; |
(TS) -3IN37[ 3~T®LT % "5 n Ao % Tjaft- A cAfAli
(i) 3tPT A TRft"T'ER 33~ | 3fR 3337 Ao
(i) 3?N frfecT  § AT XR 33~ 3eTT?3 33~ f |
(in) 3TR 31~ «t>d f 3fR33%'~R'ATT'5F5~n:], f3~Td =R % 3cTI3R
nire f 1
(iv) 3TTR HIGH 3 ~ f % ATT'Q°ATS A33 ~35 3fIRFATT  3/cTTf 3fR 2 373311t
fdfed 337f 1
"WI 3SIN§| 3~ d cPY % 31x f?
(250 71N
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You are heading a district administration in a particular department. Your senior
officer calls you from the State Headquarters and tells you that a plot in Rampur
village is to have a building constructed on it for a school. A visit is scheduled
during which he will visit the site along with the chief engineer and the senior
architect. He wants you to check out all the papers relating to it and to ensure that
the visit is properly arranged. You examine the file which relates to the period before
you joined the department. The land was acquired from the local Panchayat at a
nominal cost and the papers show that clearance certificates are available from the
two of the three authorities who have to certify the site’s suitability. There is no
certification by the architect available on file. You decide to visit Rampur to ensure
that all is in order as stated on file. When you visit Rampur, you find that the plot
under reference is part of Thakurgarh Fort and that the walls, ramparts, etc., are
running across it. The fort is well away from the main village, therefore a school here
will be a serious inconvenience for the children. However, the area near the village
has potential to expand into a larger residential area. The development charges on
the existing plot, at the fort, will be very high and the question of heritage site has
not been addressed. Moreover, the Sarpanch, at the time of acquisition of the land,
was a relative of your predecessor. The whole transaction appears to have been

done with some vested interest.

(@ List the likely vested interests of the concerned parties.

(b) Some of the options for action available to you are listed below. Discuss the
merits and demerits of each of the options :

(i) You can await the visit of the superior officer and let him take a decision.
(i) You can seek his advice in writing or on phone.

(iii) You can consult your predecessor/colleagues, etc., and then decide what
to do.

(iv) You can find out if any alternate plot can be got in exchange and then
send a comprehensive written report.

Can you suggest any other option with proper justification?

(250 words) 25
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14. 3 g™ fwrt % fifcn fd-fro % fffc xefrgrj; fA"nw 11 N1 ft 3Iptdwn
3INN 1~ 9% UPR™ ICTHIt 3 d™Rwt Mt n non cHR %A

ti® % A~ RIRJIt ATrt f i% 3TA> AFFTIC;  ft A f CWlf4> d-sf+41 At H<PW ~ T?2T f  37C ~ R %
~9%cT ofTTAOT % VS ift f 1 fAIC A~ f % dsfVi) =£t ~HclH %S8ffT % *tT«T ~r4l $
Nt MMHENYS Ifw %R efgf T AMtMt % IRt Wotf Titf,  WTU $ ~T 3FPT
fifa TFTt, 3fR "Wt 3 ~oPTTfl 3 "dfa Mt f |

T M Wtf % N3, dPN4l Siefw 3R eWTK rim % 3RT irmt %
fTH 3IRT'ITHfft Mfftr [“hw AN °Rft™M 3K 'FaiSTE % RT3 N 3R <IH T *f ~t-JWit
% faprfacT il 3TTWE WT “EECITT % WACT /T 3/ *snift 3 ATA<T ANTTIEN ft, ~

"R 'KH'KH ft TR 11

N fe? STTRT fRarft f 0 3#q AN S AMVIE %M ikw it A N AN fE
% THR 3 $iflw %WW? "~ wnfr WiI| SfR "HET ¢ ~MW2T
AT ft RII "WIFTICT 'STRYTR % N dPh At ~Ad g At 3rfef RN Sfft At nRdK

AT «gleR Rff A f, At ViftRtent M RHFSH gk~ AT N feMm |

wy ?rgfeft "t f21 ~ ftni, cTffert » 7 <9 % fdy, 3er Mn

(m) A ARGt 4 WARTI ARtA A % fd” 3INTIR % o] 418 At %c!WTA ST AT
3RK diT 3K @ AL N4 AT
(250 31O

You are recently posted as district development officer of a district. Shortly
thereafter you found that there is considerable tension in the rural areas of your
district on the issue of sending girls to schools.

The elders of the village feel that many problems have come up because girls are
being educated and they are stepping out of the safe environment of the household.
They are of the view that the girls should be quickly married off with minimum
education. The girls are also competing for jobs after education, which have
traditionally remained in boys’ exclusive domain, adding to unemployment amongst
male population.

The younger generation feels that in the present era, girls should have equal
opportunities for education and employment, and other means of livelihood. The
entire locality is divided between the elders and the younger lot and further
sub-divided between sexes in both generations. You come to know that in
Panchayat or in other local bodies or even in busy crossroads, the issue is being
acrimoniously debated.

&e0$-0-55<2)% /52 10
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One day you are informed that an unpleasant incident has taken place. Some girls
were molested, when they were en route to schools. The incident led to clashes
between several groups and a law and order problem has arisen. The elders after
heated discussion have taken ajoint decision not to allow girls to go to school and to
socially boycott all such families, which do not follow their dictate.

(@ What steps would you take to ensure girls’ safety without disrupting their
education?

(b) How would you manage and mould patriarchic attitude of the village elders to
ensure harmony in the inter-generational relations?
(250 words) 25
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