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Syllabus heading

Civil Service Aptitude and Values
UPSC Civil Services (Main) Examination · GS IV · General Studies Paper IV

Aptitude and foundational values for Civil Service, integrity, impartiality and non-partisanship, objectivity,
dedication to public service, empathy, tolerance and compassion towards the weaker-sections.

Facts & figures for this syllabus heading.

Numbers move. Confirm the latest Budget, Economic Survey or census round. This sheet is for revision, not a
substitute for the model answer.

https://wrapexams.com/upsc/mains-answers/gs-4/civil-service-aptitude/

Skill
Skill refers to the ability to perform tasks and activities with competence, gained through practice,
experience, or training. It involves proficiency in specific areas, such as technical, interpersonal,
or cognitive tasks.; Skill is defined as the learned ability or expertise of effectively and efficiently
performing a task or a set of tasks. Practice, experience, and training help in developing Skills.
Example(s)...

Skill
Quote(s); "The future belongs to those who learn more skills and combine them in creative ways."
(Robert Greene)

Intelligence
Intelligence is the ability to learn, understand and apply knowledge, reason, solve problems, and
adapt to new situations effectively.; Intelligence is the outcome of a wide range of cognitive
abilities like memory, creativity, logical reasoning, understanding, problem-solving,
situational/spatial awareness and learning from experience. Example(s); The intelligence of global
thinkers like Stephen Hawking, whose work...

Intelligence
Quote(s); "Intelligence is the ability to adapt to change." (Stephen Hawking)

Ability
The natural or acquired competence to perform a particular activity or task is termed as Ability.
Physical, Cognitive, or Behavioural are some of its types.; Ability refers to the capability or skill to
perform tasks, solve problems, or execute specific actions. Example(s); Ability to Motivate People,
Ability to Control Mob, Analytical Ability etc.; The ability of global leaders like Nelson Mandela to
inspire...
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Values
Values are deeply held beliefs and principles that guide an individual's actions and decisions, often
shaping their ethical stance.

Values
100+ Ethics Key Terms 22

Values
Values are the Guiding Principles and Beliefs that shape an Individual's Behaviour, Decisions, and
Attitudes.; Values influence our perceptions of right and wrong, good and bad, and what is
meaningful and fulfilling.; Factors like Upbringing, Culture, Belief Systems, Education, and
Personal Experiences all play their role in shaping Values for an individual. Values can also change
over time as an individual's...

Principles
Principles are fundamental truths or propositions that serve as the foundation for a system of
belief or behavior.; Principles are guiding concepts that help individuals and organisations make
decisions, set priorities, and evaluate actions or outcomes. Example(s); The principle of "Ahimsa"
(non-violence) in Jainism and its influence on Indian leaders like Gandhi, shaping the Indian
independence movement....

Principles
Quote(s); "The ultimate measure of a man is not where he stands in moments of comfort and
convenience, but where he stands at times of challenge and controversy." (Martin Luther King Jr.)

Principles
100+ Ethics Key Terms 23

Principles
Proficiency A greater degree of competence for efficient, effective and accurate performance of a
particular task or activity is termed as Proficiency. Proficiency results from focused extensive
practice and experience.; Proficiency refers to a high level of skill or competence in a particular
task or field, often acquired through practice and experience. Example(s); The proficiency of
Indian scientists in space...

Principles
Quote(s); "When you serve your passions, proficiency gradually takes over and becomes habitual."
(Robert Genn) �������

Principles
100+ Ethics Key Terms 24
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Accountability
Accountability is the obligation of individuals or organizations to accept responsibility for their
actions, decisions, and their outcomes, both positive and negative.; Accountability refers to the
state of being responsible for one's actions, decisions, and performance, and being answerable for
the outcomes of those actions.; Accountability ensures the government serves the people with
integrity and transparency.

Accountability
100+ Ethics Key Terms 31

Accountability
Instruments of Accountability in a Democracy

Social Intelligence
Social Intelligence is the ability to understand and navigate social situations, recognizing social
cues and dynamics to communicate effectively and build relationships.; It involves being aware of
and sensitive to the emotions, needs, and perspectives of others, and being able to use that
understanding to interact with others in a positive and constructive way.

Social Intelligence
100+ Ethics Key Terms 43

Attitude
Aptitude is the inherent ability or natural talent an individual possesses to perform certain tasks,
acquire specific skills or excel in a particular field with relative ease.; Aptitude is not just limited
to academic or technical abilities but can extend to interpersonal skills, creativity and leadership
qualities as well. Formula for Success:; Attitude + Aptitude = Altitude: A positive mindset
combined with innate...
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