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Q4(b)

Efficiency is doing things right, while effectiveness is doing the right
thing. How do you strike a balance between the two to enhance
productivity?
UPSC Civil Services Mains 2026 · GS IV · 10 marks · Ethics and Human Interface
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Ethics and Human Interface: Essence, determinants and consequences of Ethics in-human actions; dimensions
of ethics; ethics - in private and public relationships. Human Values - lessons from the lives and teachings of
great leaders, reformers and administrators; role of family, society and educational institutions in inculcating
values.

Facts & figures for this PYQ only.

Numbers move. Confirm the latest Budget, Economic Survey or census round.

Second Administrative Reforms Commission (2nd
ARC)
Emphasizes citizen-centric administration
where service delivery must be both efficient
and socially effective.
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