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Case study. Ravi is a senior police officer with vast experience in riot
control and cyber-policing. Since one year, he has been the
Superintendent of Police (SP) of a district with a history of frequent
rioting. Last year, Ravi had sought installation of an AI enabled
software for predictive policing. This system has been operational for
approximately six months. This new system employs advanced
algorithms for capturing the biometric data of persons in a crowd and
swiftly relating it to a data library. This has enabled the police to
identify the persons involved in various crimes. The system has
identified an immigrant and low-income neighbourhood as a centre for
gang violence and drug trafficking. Aided by this Al analysis, the local
police has focused its patrolling, preventive detentions and
establishing checkpoints. Consequently, public order and law
enforcement has visibly improved. Last week, some community leaders,
civil rights lawyers and human rights activists visited Ravi's office.
They submitted a memorandum that the new system is faulty as it is
based on incorrect historical data caused by social biases and
discriminatory policing. The memorandum also alleges that the
increased surveillance has created a climate of tension amongst
residents. This feeling is aggravated by the fact that the residents are
not aware of the data noted against their names. (a) What are the
ethical issues including biases involved in the use of Al in data-driven
policing? (b) Place yourself in Ravi's role and discuss the alternatives
available. Justify the action that optimises compliance with ethics.
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Case Studies on above issues.

Facts & figures for this PYQ only.

Numbers move. Confirm the latest Budget, Economic Survey or census round.

Second Administrative Reforms Commission (2nd Right to Privacy (K.S. Puttaswamy Judgment)
ARC) Affirmed privacy as a fundamental right under

Emphasizes ethics in public governance, Article 21, requiring proportionality and
citizen-centric administration, and legitimacy in state surveillance.

transparency as core pillars of civil service.
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