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Case study. Rajapuram is a border district. Jhara and Biru, its two
major communities are in continual conflict with each other. The
social fabric is fractured and demands mending. Ethnic tensions
between the two communities have erupted into violence resulting in a
large number of deaths. The stated causes are conflicting land claims,
uneven resource allocation and inadequate political representation in
government bodies. Separate relief camps had to be created for the two
communities. The situation is volatile and appears to be getting out of
control. Rajan has been appointed the District Magistrate (DM) of
Rajapuram and tasked to quickly get the situation under control. His
immediate tasks include restoring administrative authority, reopening
the highway and initiating peace talks. On taking over his
appointment, Rajan realized that the inter-community rivalry had even
seeped into the local administration and police. With functional
neutrality being the immediate casualty, it had made both
communities distrustful of the government. The neighbouring country
could utilize the opportunity to spur insurgent activity and further
aggravate the situation. Rajan favoured a controlled approach starting
with opening the highway to restore food and medical supplies. He
toyed with the idea of requisitioning CRPF units to help restore
administrative control. (a) Discuss the ethical issues that need to be
addressed in this case. (b) What are the options open to Rajan? Which
option would ensure protection of his non-partisan image without
compromising ethics?
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Case Studies on above issues.

Facts & figures for this PYQ only.

Numbers move. Confirm the latest Budget, Economic Survey or census round.

All India Services (Conduct) Rules, 1968
Mandates maintaining absolute integrity,
devotion to duty, and political neutrality for
civil servants.

Second Administrative Reforms Commission (ARC)
15th Report
Highlights the necessity of ethical governance,
crisis management, and rebuilding trust in
public institutions.
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