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Q2

(a) Impact of digital technology as a reliable source of input for
rational decision making is a debatable issue. Critically evaluate
with a suitable example. (b) Besides domain knowledge, a public
official needs innovativeness and creativity of a high order as
well, while resolving ethical dilemmas. Discuss with a suitable
example.
UPSC Civil Services Mains 2021 · GS IV · 10 marks · Ethics in Public Administration

Public / Civil service values and Ethics in Public administration: Status and problems; ethical concerns and
dilemmas in government and private institutions; laws, rules, regulations and conscience as sources of ethical
guidance; accountability and ethical governance; strengthening of ethical and moral values in governance;
ethical issues in international relations and funding; corporate governance.

Facts & figures for this PYQ only.

Numbers move. Confirm the latest Budget, Economic Survey or census round. This sheet is for revision, not a
substitute for the model answer.

https://wrapexams.com/upsc/mains-answers/gs-4/2021/a-impact-of-digital-technology-as-a-reliable-source-of-in
put-for-rational-decision-making-is-a-debatable-issue-critically-evaluate-with-a-suitable-example-b-besides-dom
ain-knowledge-a-public-official-needs-innovativeness/

Direct Benefit Transfer
A Union payment architecture that uses bank and often Aadhaar seeding to reduce leakage;
rational only when the account and the person match.

CoWIN
The COVID-19 vaccine registration platform; scale with a digital gate that still needed assisted
access for many elderly.

Government e-Marketplace (GeM)
An e-procurement platform meant to replace opaque manual purchase with a wider, auditable
vendor set.

Right to a speaking order
Natural justice and good administration require reasons; an unexplained algorithmic refusal is not
a rational decision.

Mission Karmayogi
The National Programme for Civil Services Capacity Building, which treats competency and
problem-solving, not only noting, as trainable skill.
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