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Q7
e-governance projects have a built-in bias towards technology
and back-end integration than user-centric designs. Examine.

UPSC Civil Services Mains 2025 - GS II - 10 marks - Transparency and e-Governance

Important aspects of governance, transparency and accountability, e-governance - applications, models,
successes, limitations, and potential; citizens charters, transparency and accountability and institutional and
other measures.

Facts & figures for this PYQ only.

Numbers move. Confirm the latest Budget, Economic Survey or census round. This sheet is for revision, not a

substitute for the model answer.

https://wrapexams.com/upsc/mains-answers/gs-2/2025/e-governance-projects-have-a-built-in-bias-towards-tech
nology-and-back-end-integration-than-user-centric-designs-examine/

India Stack

Public digital infrastructure including Aadhaar, UPI and DigiLocker, built for interoperability more
than for low-literacy UX.

DPDP Act, 2023

Requires lawful processing of personal data, including extra care for children's data, which
e-governance portals must now design for.

2nd ARC on e-governance

Treated ICT as a means to process redesign and citizen service, not as computerisation of existing
files.
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