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Q8

Implementation of information and Communication Technology
(ICT) based Projects / Programmes usually suffers in terms of
certain vital factors. Identify these factors, and suggest measures
for their effective implementation.
UPSC Civil Services Mains 2019 · GS II · 10 marks · Governance and Policy

Government policies and interventions for development in various sectors and issues arising out of their design
and implementation.

Facts & figures for this PYQ only.

Numbers move. Confirm the latest Budget, Economic Survey or census round. This sheet is for revision, not a
substitute for the model answer.
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nology-ict-based-projects-programmes-usually-suffers-in-terms-of-certain-vital-factors-identify-these-factors-an
d-suggest-measures-for-their-effective-implementation/

Digital India
Umbrella Union programme for connectivity, digital services and e-governance mission-mode
projects.

Common Service Centres
Assisted rural and urban kiosks meant to bridge literacy and last-mile access to e-services.

Direct Benefit Transfer
Aadhaar- and bank-linked payment rail; needs exception handling so authentication failure does
not cancel entitlements.

Second Administrative Reforms Commission
Recommended process re-engineering, capacity and legal changes as the core of e-governance,
not hardware alone.

BharatNet
National optical-fibre effort to take broadband to gram panchayats; incomplete last mile is a
typical ICT-project stress.
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